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REQUEST FOR PROPOSAL (RFP) 1780-16 
MARSHAL/CONSTABLE SERVICE  

Released March 9, 2017 

 

 

CONTENTS 

 
Section 1:  Introduction, Submission, Evaluation and Award 
Section 2:  Scope of Services 
Section 3:  Qualification Statement (signature required) 
Section 4:  Price Proposal Form (signature required) 
Section 5:  General Terms and Conditions 
 
 
ATTACHMENTS:   
 
HUD Form 5369b:  Instructions to Offerors (Pre-award Terms) 
HUD Form 5369c:  Representations, Certifications and other Statement (signature required) 
Proposal Preference and Certification for Disadvantaged Businesses 
Sample Contract  
 
 
SCHEDULE OF EVENTS: 
 
Proposal Due Date  Thursday, April 6, 2017 @ 2:00 pm (Details 1.4) 
Evaluation Period (tentative) Week of April 10, 2017 
Award/Contract Effective On or around May 1, 2017 
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SECTION 1 
INSTRUCTIONS TO RESPONDENTS 

 

1.1. INTRODUCTION 

 
The Housing Authority of the City of Hartford (the Authority) is seeking to contract with one or more 
qualified City of Hartford Constables and/or State Marshals to serve legal documents related to tenant 
evictions from properties owned by the Authority.   All properties served are within the City of Hartford. 
 

Term Contract.  The term of this contract will be for three (3) years commencing on the date of award. Upon 

satisfactory completion of the initial term of the Contract, the Authority may extend the term of this Contract 

for two additional one year terms at its sole option.  The Authority shall provide Contractor with written 

notice of its intent to extend the Contract at least one hundred eighty (180) days prior to the expiration of the 

then current Contract term. 

 

Quantities.  This is an indefinite delivery, indefinite quantity contract.  Services are required as and when 

needed based on a rotation schedule, specific assignments by portfolio grouping or by whatever method is 

determined to be most efficient for the Authority.      

 

Non-Exclusive.  This is not an exclusive contract and there is no guarantee as to the amount of work to be 

assigned for the year.  The Authority reserves the right to go out to separate bid for major projects.  

 

Funding.  This contract is contingent upon continued funding availability from one or more sources including 

the Federal Housing and Urban Development (HUD) Capital Fund Program.  In the event that funds are not 

available at any time during the contract term, the Authority reserves the right to cancel the agreement.  In 

such event, the contractor will be paid for satisfactory services provided to date of cancellation.   

 

1.2. PRE-PROPOSAL CONFERENCE 

 

A Pre-proposal conference has not been scheduled for this RFP.   

. 

1.3 QUESTIONS AND COMMUNICATION 

 

All questions must be put in writing to the RFP Contact named below no later than 5 calendar days before 

the date of bid opening.  The intent of this requirement is to assure that all respondents are in receipt of the 

same information and to allow the Authority sufficient time to post questions and answers in an Addendum 

to this RFP.  The Authority reserves the right to use its discretion in issuing Addenda for questions and 

answers; only those questions and answers which might materially affect a vendor’s response will result in an 

Addendum.  It is the responsibility of each Respondent to check the Authority’s website:  

www.hartfordhousing.org  for a copy of all Addenda issued for this RFP.     

NOTE:  Any solicitation or lobbying directed to any Authority staff or the Board of Commissioners 

is prohibited and is grounds for disqualification of Respondent’s proposal. 

http://www.hartfordhousing.org/
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SOLE RFP CONTACT 

Ben Bare, General Counsel and Chief Procurement Officer 
180 John D Wardlaw Way 

Hartford, CT 06106 
email: bids@hartfordhousing.org 

www.hartfordhousing.org 

 

1.4. PROPOSAL DEADLINE AND DELIVERY 

 

Respondents must deliver in a sealed package one (1) original, and two (2) copies of their response to the 

following location no later than 2:00 PM on Thursday April 6, 2017 at which time the names of 

respondents will be announced and posted to the Authority’s website. 

 

Deliver to: 

 

Housing Authority of the City of Hartford 

Attention:  Bid Department 

180 John D Wardlaw Way 

Hartford, CT   06106 

 

To assure proper receipt and handling of responses, the outside of the package must be clearly marked with 

Responder’s Name and Address, and the words:  RFP for Marshal/Constable Service – TO BE TIME 

STAMPED 

 

1.5. PROPOSAL FORMAT 

 

The following documents must be completed and returned by all respondents:  
 

 Price Proposal  

Complete and sign the Price Proposal Form contained herein.  Include attachments, if necessary, to specify 

any and all costs associated with performing the Scope Services, including:   

Information concerning the Moving Company to be used to carry out the evictions 

 A copy of their Household Goods Certificate 

 

Qualifications Statement.   Complete the Qualifications Statement and provide all information requested 
therein.  Resumes shall include each person’s professional licenses and certifications.  Provide attachments 
wherever more space is needed to respond to the question. 

 

HUD Form 5369c.  Complete and attach the Certifications and Representations of Offerors Non-
Construction Contract. 
 

Preference and Certification for Disadvantaged Businesses (if applicable) 

 

1.6. RIGHT TO VERIFY INFORMATION 

http://www.hartfordhousing.org/
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The Authority reserves the right to verify any and all information provided in the Proposal.  If there is 

evidence of misleading or false information, HACH may, in its discretion, reject the Respondent’s submittal. 

 

1.7. EVALUATION OF PROPOSALS 

 

The Authority will assign an agent to review each proposal to determine if the proposal substantially complies 

with the requirements and procedures contained in this RFP.  Respondents that are not in substantial 

compliance will not be considered further.  

 

A selection committee may be convened to review responsive proposals.   

 

 

1.8. EVALUATION CRITERIA              POINTS 

 
General Background and Experience - Response to Qualifications Statement....................................................30  
Firm’s qualifications and experience with similar work including at least five years of demonstrated 
experience.  
 
Capacity to Perform ......................................................................................................................................................30 
Demonstrated ability of the individual to perform the required services on an on-call basis, often under very 
short deadlines as demonstrated by hours of availability, prior service, and references. 
 
Competitiveness of Proposed Fees .............................................................................................................................20 

 

Socio-economic Consideration ....................................................................................................................................20   

Respondent’s small business, minority, woman and residency status– highest preference given to individuals 

residing in Hartford (Section 3 service area).  

 

1.9. INTERVIEWS 

 

A selection panel may interview the highest scoring respondents (typically the highest 3 unless it is in the 

Authority’s best interest to interview more).  Initial scores may be adjusted based upon the outcome of 

interviews.  The Authority reserves the right to make award based solely upon written proposals, therefore, 

respondents are urged to provide a complete response with their best and final offer.    

 

1.10. AWARD 

 

Award will be made to the respondent(s) whose proposal is/are deemed most advantageous to the Authority.  

The Authority reserves the right to make award to one or more respondents whichever is deemed to be most 

advantageous to the Authority.  Further, the Authority reserves the right to administer the contract in 

whatever way is most advantageous taking into consideration cost effectiveness, efficiency, and practicality.  

Administering the contract may include assigning work on a rotational basis or by assigning specific 

developments to each awardee.  The Authority further reserves the right to make a “no award” on all or any 

part of this Request for Proposal and to negotiate the extent of services provided (upward or downward).   
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SOCIO ECONOMIC CONSIDERATION:   The Hartford Housing Authority encourages and gives 

preference to companies located in or owned by persons residing in a public housing development 

(commonly referred as Section 3). The Authority’s Affirmative Purchasing Policy also encourages bids from 

all small businesses including minority and woman owned businesses.   

A section 3 Business is a Connecticut business at least 51% or more owned by a Section 3 resident or 

• The Connecticut business must have at least 30% permanent full time employees that 

are Section 3 residents or that within the past 3 years were section 3 residents 

• A section 3 resident is a public housing resident in Hartford with an income no greater 

than 80%of the median income for Hartford. 

 

1.11. CONDITIONS OF CONTRACT 

This Request for Proposal, including all attachments, together with the Contractor’s proposal response will 

form the entire agreement between the Contractor and the Authority. Any and all exceptions to the Sample 

Contract attached to this RFP should be noted in the Offeror’s response to this RFP.   
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SECTION 2 
  SCOPE OF SERVICES 

 
The selected registered Marshal/Constable must possess the qualifications, experience and capacity 
to perform the work described herein, in compliance with all applicable laws including but not 
limited to Conn General Statute 52-261 and 47a-42; Marshal Service and Evictions, respectively. 
 
Work to be Performed 
 
Service of all process, including service of Notice to Quit, Writs, Summons and Complaints, 
Executions and Subpoenas incidental to the institution of eviction actions and actual physical 
eviction actions. 
 
Approximate Volumes: 
 
Notice to Quit (rent collection) - appx 150 per month 
Service of Writs and Summon – appx 25 per month  
Service of Summary Process Executions – appx 50 per year 
Eviction Carried Out – appx 15 per year 
Cancellations (Evictions) – appx 10 per year 
 
The Contractor(s) must be available to meet with the Authority staff and General Counsel as the 
need arises. 
 
The Contractor(s) will provide all materials, supplies and equipment and shall pay any expense 
necessary to perform his/her service including coordinating with the appropriate service providers 
on the actual eviction. 
 
Moving Services by companies registered to do business in Connecticut and in possession of a 
Household Goods Moving Certificate with the State of CT are to be subcontracted for by the 
Contractor.  The Contractor must assure that Moving Services are conducted in compliance with 
Conn General Statute 47a-24 and it is expected that moving costs will be firm for the duration of this 
contract.  
 
Qualifications 
 
Ability to handle high-volume summary process requirements, such as large housing authorities and 
real estate management companies.  
 
Detailed knowledge of Authority properties and the ability to operate successfully on a 24-hour basis. 
 
Detailed knowledge of applicable Connecticut statutes and summary process procedures. 
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SECTION 3 
QUALIFICATION STATEMENT 

(Either complete form or provide your own form in the same format) 
 
1. Company/Individual Name and complete Mailing Address:  
 
 
 
 
2. Structure:     ____Sole Proprietor ____Partnership ____Corporation ____Other (                                 ) 
 
3. Email Address and Phone Number of respondent  
 
 
 
4. What is your primary line of work? _____________________________________________________ 
 
5. How many years have you been a Marshal or Constable? ____________________________________ 
 
6. Specify your relevant registrations, certifications and licenses (attach a copy)  
 
__________________________________________________________________________________ 
 
7. List at least one (1) client to demonstrate your firm’s experience in providing Marshal/Constable Services 
similar to the services requested in this Request for Proposal.  (Name, Address and Contact Person).  
 
 
 
 
 
8. Are there other expected engagements or vacations which would impede your ability to perform the 
services required for the duration of the contract?  
 
 
9. Describe your general availability in terms of days and hours.   ______________________________ 
 
10. Have you ever been debarred by any local, state or federal governmental unit, body? ______________ 
 
11. Have you ever been terminated by a client for any reason? If so, please provide an explanation 
 
 
DATE: _______________  
 
BY: ______________________________________________________________________________ 
Signature of person signing bid or proposal  
 
Print Name ________________________________________________________________________ 
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SECTION 4 

PRICE PROPOSAL FORM 

The undersigned agrees to provide services in accordance with the Scope of Services, and all other documents 
contained in this Request for Proposal.  
 
A.  Type of Service     Per Household  Each Additional 
          (2 +in same household) 

1.  Notice to Quit      $_________/each _________________ 
2. Service of Writs and Summons   $_________/each _________________ 
3. Service of Summary Process Executions  $_________/each _________________ 
 
4. Evictions Carried Out     $_________________  
 
4a. Cancellation of Eviction after arrival   $_________________ 
 
5. Moving Services for Evictions   $_________________ 
  
B. Itemize all costs which would be an additional charge to the Authority, together with the fee for such 

items.   Note: All costs associated with the performance of this agreement will be factored into 
determining the most advantageous offer to the Authority. 

 
 _________________________________________________________ 
 
 _________________________________________________________ 
 
 _________________________________________________________ 
 
 _________________________________________________________ 
 
 
The Undersigned agrees to hold its offer open for 90 days from the date of RFP opening. 
 
 
Signed by: _________________________________ Print Name ________________________________ 
 
Name of Company or Title _____________________________________________________________ 
 
Address _____________________________________________________________________________ 
 
Telephone ______________________________________ 
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SECTION 5 
GENERAL TERMS AND CONDITIONS 

 

1. CONTRACT AGREEMENT:  This Request for Proposal, the Respondent’s response to it and the 

contract to be executed as a result of award will constitute the entire agreement between the 

successful Offeror and the Authority unless mutually amended in writing.  In the case of conflict 

between terms of any contract and this RFP, the contract terms shall prevail.  The Sample 

Contractual Agreement attached hereto will be used as the basis for negotiation between the Offeror 

and the Authority, therefore, any and all exceptions to the contract should be noted by Offeror as 

part of his/her proposal response.     

  

2. SIGNED PROPOSAL CONSIDERED AN OFFER:  Receipt of a signed proposal shall be 

considered a binding offer by the Respondent which shall remain firm for a period of 90 days from 

the date of bid opening.  In the event of withdrawal after bid opening, the Authority may take such 

action as it deems appropriate including legal action for damages or specific performance. 

 

3. PAYMENT TERMS:  Payment terms are NET 30 days following receipt of correct invoice.  The 

Authority is responsible for all payments to Respondent under the Contract. 

 

4. CHANGES: the Authority shall have the right, at any time, to increase or decrease the scope of work 

contained in this RFP to meet increased or decreased needs.    

 

5. AVAILABILITY OF FUNDS:  Any and all payments to the Respondent shall be deemed binding 

only to the extent of appropriated funds for the purpose set forth in this proposal. 

 

6. NON-DISCRIMINATION: The Respondent shall not discriminate against any individuals and will 

take proactive measures to assure compliance with all Federal and State and Authority requirements 

concerning fair employment, employment of people with disabilities, and concerning the treatment 

of all employees without regard to discrimination based upon age, race, color, religion, sex, national 

origin or disability. 

 

7. GOVERNING LAWS:   The contract is made under and shall be governed and construed in 

accordance with the laws of the State of Connecticut. 

 

8. ADVERTISING:  In submitting a proposal to the Authority, the Respondent agrees not to use the 

results of their proposal as a part of any commercial advertising without prior approval of the 

Authority. 

 

9. CONFIDENTIALITY OF PROPOSALS:  In submitting a proposal the Respondent agrees not to 

discuss or otherwise reveal the contents of the proposal to any source outside of the Authority until 

after the award of the Contract.  Respondents not in compliance with the provision may, at the 

option of the Authority, be disqualified from contract award.  Only discussions authorized by the 

issuing agency are exempt from this provision. 
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10. ELABORATE PROPOSALS:  Elaborate proposals in the form of brochures or other presentations 

beyond that necessary to present a complete and effective proposal are not desired. 

 

11. COST FOR PROPOSAL PREPARATION:  Any costs incurred by Respondents in preparing or 

submitting proposals are the Respondents’ sole responsibility.  The Authority will not reimburse any 

Respondent for any costs incurred prior to award of the Contract. 

 

12. RIGHT TO SUBMITTED MATERIAL:  All responses, inquiries, or correspondence relating to or 

in reference to this Request for Proposals, and all other reports, charts, displays, schedules, exhibits, 

and other documentation submitted by the Respondents shall become the property of the Authority 

when received. 

 

13. COLLUSIVE BIDDING:  The Respondent’s signature on the price proposal is a guarantee that the 

prices quoted have been arrived at without collusion with other eligible Respondents and without 

effort to preclude the Authority from obtaining the lowest possible competitive price. 

 

14. GENERAL INDEMNITY:  The Respondent shall save and hold harmless, pay on behalf of, 

protect, defend, and indemnify the Authority for the entire responsibility and liability for losses, 

expenses, demands and claims in connection with or arising out of any injury, or alleged injury 

(including death) to any person, or damage, or alleged damage, to property of the Authority or others 

sustained or alleged to have been sustained in connection with or to have arisen out of or resulting 

from the performance or the intended performance of any work/service, outlined or resulting from 

this RFP, by the Respondent or their employees, including losses, expenses or damages sustained by 

the Authority officials from any and all such losses, expenses, damages, demands and claims.  The 

Respondent further agrees to defend any suit or action brought against the Authority, (as outlined 

above) based on any such alleged injury or damage and to pay all damages, cost and expenses in 

connection therewith or resulting there from.  The obligations of the Respondent pursuant to this 

paragraph shall not be limited in any way by any limitation in the amount or type of proceeds, 

damages, compensation, or benefits payable under any policy of insurance or self-insurance 

maintained by or for the use and benefit of the Respondent. 

 

15. CONFLICT OF INTEREST:  All Respondents must disclose in writing with their proposal the 

name of any owner, officer, director, or agent who is also an employee of the Authority.  All 

Respondents must also disclose in writing with their proposal the name of any employee of the 

Authority who owns, directly or indirectly, an interest of five percent (5%) or more in the 

Respondent’s firm or any of its branches or subsidiaries.  By submitting a proposal, the Respondent 

certifies that there is no relationship between the Respondent and any person or entity which is or 

gives the appearance of a conflict of interest related to this RFP. 

 

16. ERRORS AND OMISSIONS:  The Respondent shall not take advantage of any errors or omissions 

in this RFP.  The Respondent shall promptly notify the Authority of any omissions or errors found 

in this document. 
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17. INDEPENDENT INVESTIGATIONS: The Housing Authority of the City of Hartford reserves 

the right to make independent investigations as to the qualifications of the Respondent.  Such 

investigations may include contacting existing customers.  The Authority reserves the unqualified 

right to accept or reject any and all proposals, and to waive any irregularities or deficiencies as may be 

permitted by law when it is deemed that such action will be in the best interest of the Authority. 

 

18. REFERENCE TO OTHER DATA:  Only information which is received in response to this 

Request for Proposals will be evaluated.  Reference to information previously submitted shall not be 

evaluated. 

 

19. NOTIFICATION OF AWARD:  After all prerequisites and specifications have been met by the 

Respondent and the award has been made, the successful Respondent will be notified within ten (10) 

working days of this award.  The Authority will notify the successful Respondent in writing, either by 

a Letter of Award or a Purchase Order or both.  VERBAL NOTIFICAITON OF THE AWARD 

OF THE CONTRACT IS NOT CONSIDERED A RELIABLE MODE OF NOTIFICATION 

AND, THEREFORE, WILL NOT BE RECOGNIZED AS AN OFFICIAL NOTIFICATION. 

 

20. TERMINATION FOR CAUSE:  The Authority reserves the right to terminate the Contract at any 

time for cause.  The violation of any provision or condition contained in the Contract, or the refusal, 

failure, or inability to carry out any provisions of the Contract shall constitute sufficient grounds to 

terminate the Contract for cause.  Should the Authority elect to terminate the Contract for cause, the 

Authority will notify the Respondent 30 days prior to the termination date and shall specify the cause 

for termination as well as the date the termination shall be effective.  This termination notice will be 

issued via a written letter sent by certified U.S. mail.   Immediate dismissals may be executed if 

deemed necessary by the Authority. 

 

21. TERMINATION WITHOUT CAUSE:  The Authority may terminate the Contract without cause.  

Written notice of termination must be sent via certified U.S. mail no later than thirty (30) days prior 

to the termination date. 

 

22. DRUG POLICY:  The Respondent certifies that it maintains a drug-free work place environment to 

ensure worker safety and workplace integrity.  The Respondent further agrees their employees shall 

comply with the City of Hartford’s Drug-Free Workplace Policy. 

 

23. AUTHORIZIED PERSONNEL:  While engaged in the performance of the services described 

herein, only authorized employees of the Respondent are allowed at the Authority locations where 

the work is being performed.  During the performance of these services, the Respondent employees 

are not to be accompanied in the work area by acquaintances, family members, associates or any 

other person(s) who are not a current, authorized employee(s) of the Respondent. 

 

24. EMPLOYEE GUIDELINES:  The Respondent shall use only qualified personnel to provide the 

required services.  The Respondent shall be responsible for insuring that employees abide by all rules 

and regulations set forth for the buildings and grounds.   
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INSURANCE COVERAGE:  During the term of the Contract, the Respondent and the Respondent’s 
subcontractors at their sole cost and expense shall provide commercial insurance of such type and with such 
terms and limits as may be reasonably associated with the Contract.  At a minimum, the Respondent shall 
provide and maintain the following coverage and limits INSURANCE (refer to Sample Contract, Section 

VII, for more detail) 

A. Fidelity/Crime Insurance: 

  

• Limits of not less than $1,000,000 per occurrence  

B. Comprehensive General Liability Insurance, Including Contractual Liability 

 Insurance: 

 

• Limits not less than $1,000,000 or a limit of not less than $3,000,000 Combined Single Limit 

(CSL). All deductibles 

 

 C. Automobile Liability Insurance: 

• Limits not less than $1,000,000 or a limit of not less than $1,250,000 Combined Single Limit D.

 Workers' Compensation Insurance: 

 

 Contractor must maintain Worker's Compensation Insurance for their employees in 

accordance with Connecticut State Statutes. 

E. The Housing Authority of the City of Hartford is named as an Additional Insured 

(ATIMA). 

 THE UNDERLINED WORDING ABOVE MUST BE SHOWN IN THE 

SPACE PROVIDED FOR "COMMENTS" ON THE ACCORD INSURANCE 

CERTIFICATE. 

 
25. SOCIO ECONOMIC CONSIDERATION:   The Hartford Housing Authority encourages and 

gives preference to companies located in or owned by persons residing in a public housing development 

(commonly referred as Section 3). The Authority’s Affirmative Purchasing Policy also encourages bids 

from all small businesses including minority and woman owned businesses. 
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General

1. Overview
The Housing Authority of the City of Hartford (“HACH”) wants
Disadvantaged Businesses to:
· benefit from HACH’s procurement; and
· participate meaningfully in HACH’s contracted work.
To  achieve  this  goal,  HACH  adopted  a  Procurement
Preference policy in August, 2014, to encourage each Offeror
to commit to engaging Disadvantaged Businesses to perform
some of the proposed work. HACH’s Procurement Preference
policy rewards willing Offerors with an evaluation scoring
advantage.
2. Offeror Certification is Optional
Offeror is not required to  participate  in  HACH’s
Disadvantaged Business Participation Preference program.
Only Offerors that meet the program’s requirements and that
certify to that fact by signing below will benefit from the
program’s evaluation scoring advantage.
3. Definitions
(a) Disadvantaged Business means a:

· Minority Business Enterprise (MBE); or
· Women’s Business Enterprise (WBE); or
· Section 3 Business; or
· HACH-resident-owned Business.
Note:  HACH  does  not  consider  a  Small  Business  a
Disadvantaged Business, per se, though it does require
that all Disadvantaged Businesses be Small Businesses.

(b) HACH-resident-owned Business means one or more
HACH residents:
· Owns The Business; and
· operates the business on a daily basis;

· may be a sole-proprietorship (owned and run by
one individual); and

· has  received  HACH  certification  as  a  HACH-
resident-owned Business.

(c) Minority Business Enterprise (MBE) means:
· a Small Business; and
· one or more Minority Group members Owns The

Business; and
· it  is  certified  as  an  MBE by  a  reliable  source  such

as the City of Hartford or the State of Connecticut.
(d) Minority Group means:

· Black Americans;
· Hispanic Americans; and
· Puerto Ricans.

(e) Owns The Business means a person (or persons):
· is a U.S. citizens;
· is unconditional owner of greater than 50% of the

business or, if publicly-owned, is owner of more
than 50% of its voting stock;

· is in control of the business; and
· manages the business on a day-to-day basis.
and is a business that:
· is 51% or more owned by Section 3 Residents;
· currently has at least 30% of permanent, full-time

employees that are either now Section 3 Residents
or that within the past three years were Section 3
Residents; or

· provides  evidence  of  a  commitment  to
subcontract  in  excess  of  25%  of  the  dollar  award
of all subcontracts to be awarded to business
concerns that meet the other qualifications in this
definition.

(f) Section 3 Business means a business that is:
· formed in accordance with Connecticut State law;
· properly licensed to engage in its business activity;

responsible and able to perform successfully
under the terms and conditions of the proposed
contract; and

· certified as a Section 3 Business by HACH.
(g) Section 3 Resident means:

· a low-income individual or a very-low-income
individual; and

· a public housing resident or located in Hartford.
(h) Small Business means a business that:

· is independently owned;
· is not dominant in its field of operation;
· is not an affiliate or subsidiary of a business

dominant in its field of operation; and
· satisfies the size standards of the federal Small

Business Administration found in 13 CFR 121.
(i) Total Contract Value means the proposal price at time

of proposal, the contract price at time of contract
execution, and the total amount paid to Offeror at the
end of the contract’s term.

(j) Women’s Business Enterprise (WBE) means:
· a Small Business; and
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· one or more woman Owns The Business; and
· it is certified as a WBE by a reliable source such as

the City of Hartford or the State of Connecticut.
4. Sham Disadvantaged Businesses
(a) HACH does not tolerate the use of “pass-through”

businesses acting as though they are Disadvantaged
Businesses. The ownership of participating
Disadvantaged Businesses must be real, continuing,
and not created solely to meet the preference offered
by  HACH’s  policy.  HACH expects  that  that  the  Offeror
or the Offeror’s participating Disadvantaged
Businesses will perform significant work or will provide
supplies under contract, and not act as a mere conduit.

(b) HACH shall only count the portion of Total Contract
Value:
· performed by Disadvantage Businesses; or
· supplied by Disadvantaged Businesses.

Participation Preference

5. Disadvantaged Business Participation Preference
(a) HACH prefers proposals in which one or more

Disadvantaged Business performs or supplies at least
20% of Total Contract Value.

(b) For Offerors that meet or exceed the above
Participation Preference in its proposal and sign the
certification below, HACH will, when evaluating the
Offeror’s proposal, award all Disadvantaged Business
Preference scoring factor points.

Offeror’s Certification

Offerors are not required to sign this certification. Offerors
should only sign this certification if participating in the
Disadvantaged Business Procurement Preferences program
and if seeking Disadvantaged Business Participation
Preference scoring advantages.
6. Certification
(a) Offeror represents that the participating

Disadvantaged Businesses listed in Schedule A is
accurate and that each is certified as a Disadvantaged
Business by a reliable source.

(b) Offeror agrees that Disadvantaged Businesses will
comprise 20% of Total Contract Value.

(c) Offeror  agrees  that  HACH’s  contract  may  require
Offeror  to  perform  in  accordance  with  this
certification.

(d) Offeror  agrees  that  HACH’s  contract  may  require
Offeror to use its best effort to ensure that
Disadvantage Business participation remains at or
above 20% of Total Contract Value for the duration of
the contract, even in the event of extensions or
changes in scope.

(e) Offeror agrees that HACH’s contract may include
provisions for future proposal ineligibility, liquidated
damages, or contract termination if Offeror fails to use

its best effort to engage Disadvantaged Businesses for
at least 20% of Total Contract Value.

7. Reporting
(a) Offeror agrees to provide HACH Participation

Preference Implementation reports (in a HACH-
specified form), indicating actual and expected
Disadvantaged Business participation:
· ten days after contract execution; and
· when requested by HACH.

8. Notification
(a) Offeror agrees to notify HACH (in a HACH-specified

form) each time it engages or releases a subcontractor
and, if it is engaging a new subcontractor, whether
that subcontractor is a Disadvantaged Business.

Offeror’s Signature

________________________________________________
Offeror’s Firm Name

________________________________________________
Authorized Signature

________________________________________________
Printed Name

________________________________________________
Title

________________________________________________
Date
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Schedule A
Disadvantaged Business Participation

[This is not the Pricing Form]

For each Disadvantaged Business participating in this proposal, please list:
· its  name  and  home  city  (and  state  if  not  from  Connecticut),  including  the  Offeror,  if  the  Offeror  qualifies  as  a

Disadvantaged Business;
· the nature of its participation (service or supply);
· the certifying agency; and
· the dollar value of the Disadvantaged Business’s participation (which in the case of a proposal from a Disadvantaged

Business is the Total Contract Value minus all subcontracting or supplies provided by other sources).

PARTICIPATING DISADVANTAGED BUSINESS’S
NAME & CITY

NATURE OF
PARTICIPATION

CERTIFYING
AGENCY

DOLLAR VALUE OF
PARTICIPATION

Name: ________________________________

    City: ________________________________

______________________ ________________ $ ________________

Name: ________________________________

    City: ________________________________

______________________ ________________ $ ________________

Name: ________________________________

    City: ________________________________

______________________ ________________ $ ________________

Name: ________________________________

    City: ________________________________

______________________ ________________ $ ________________

Name: ________________________________

    City: ________________________________

______________________ ________________ $ ________________

Name: ________________________________

    City: ________________________________

______________________ ________________ $ ________________

Disadvantaged Business Participation Percentage (should be at least 20%): ________%
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HOUSING AUTHORITY OF THE CITY OF HARTFORD 

180 John D Wardlaw Way, Hartford CT 06106 (860) 723-8400 

CONTRACTUAL AGREEMENT 

No. ________ 

This Contractual Agreement (the “Contract” or the “Agreement”) is entered into as of this XXst day of XXXXX, 

2012 by and between the Housing Authority of the City of Hartford, hereinafter referred to as the "Authority" and, 

XXXXX hereinafter called the "Contractor". 

The Contractor is bound by this Contract and shall provide the following:  

I. SCOPE OF SERVICES: 

 

The Contractor shall provide services in accordance with  the attached Scope of Services (Exhibit 

A) and shall meet all other requirements set forth in Request For Proposal Number XXXX-XX 

issued XXXXXX by the Authority (the “RFP”).  In the event that the provisions of this Contract 

and the RFQ are inconsistent or conflicting, this Contract will control. 

 

II. TIME OF PERFORMANCE: 

Time of performance of this Contract will begin on the date of this Contract and continue through 

XXXXXX with an option to extend this Contract, in the sole discretion of the Authority, for an 

additional one (1) year period beginning XXXXX. The contract may be extended for additional one (1) 

year period(s) thereafter at the sole discretion of the Authority in the event a project is underway and the 

Contractor’s services are essential to project completion.  

III. PERFORMANCE STANDARD: 

Contractor agrees to carry out the provisions of this Contract with the highest professional skill and 

competence. All of the services required shall be performed to the sole satisfaction of the Authority as a 

condition of payment for the rendering of such services. 

IV. COMPENSATION: 

All payments to the Contractor shall be subject to Contractor's satisfactory performance of services under 

the terms of this Contract. Upon the submission and acceptance of the services specified above, and upon 

presentation of an invoice from the Contractor to the Authority, the Authority will compensate the 

Contractor within thirty (30) days of receipt of invoices in accordance with rates set forth in the attached 

Pricing & Compensation Plan (Exhibit B).   

 

In the event that the Authority determines the Contractor to be in nonconformance with the terms of this 

Contract or if in the Authority's judgment the Contractor's work is not satisfactory, the Authority may take 

corrective action including but not limited to the following: 

(I) Delay of payment 

(2) Adjustment of payment 
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(3) Suspension or termination of this Contract 

V.   PERSONNEL:  

It is mutually agreed that the Contractor, including its employee(s) is an independent Contractor and not 

an officer, employee, or agent of the Authority. It is mutually agreed that this is a contract for services and 

not a contract of employment. Contractor, or its employees, will not be entitled to any employment 

benefits from the Authority, such as but not limited to, vacation, sick leave, insurance, worker's 

compensation, F.I.C.A., pension, and retirement benefits. The Authority will make no withholdings of 

F.I.C.A. from payments to the Contractor. 

VI.  GENERAL INDEMNITY:   

 The Contractor shall save and hold harmless, pay on behalf of, protect, defend, and indemnify the 

Authority for the entire responsibility and liability for losses, expenses, demands and claims in 

connection with or arising out of any injury, or alleged injury (including  death) to any person, or 

damage, or alleged damage, to property of the Authority or others sustained or alleged to have been 

sustained in connection with or to have arisen out of or resulting from the performance or the 

intended performance of any work/service, outlined or resulting from this Contract, by the Contractor 

or their employees, including losses, expenses or damages sustained by the Authority officials from 

any and all such losses, expenses, damages, demands and claims.  The Contractor further agrees to 

defend any suit or action brought against the Authority, (as outlined above) based on any such 

alleged injury or damage and to pay all damages, cost and expenses in connection therewith or 

resulting there from.  The obligations of the Contractor pursuant to this paragraph shall not be 

limited in any way by any limitation in the amount or type of proceeds, damages, compensation, or 

benefits payable under any policy of insurance or self-insurance maintained by or for the use and 

benefit of the Contractor. 

VII.  INSURANCE: 

The Contractor shall furnish the following insurance coverage issued by an insurance company licensed to 

conduct business in the State of Connecticut. Insurance coverage shall remain in full force for the duration 

of this Contract including any and all extensions or renewals thereof. All renewal certificates shall be 

furnished at least thirty (30) days prior to policy expiration. 

A. Fidelity/Crime Insurance: 

  

• Limits of not less than $1,000,000 per occurrence that covers claims incurred as a result of 

Contractor's employees' dishonesty, burglary, theft, fraud, or destruction of property. 

B. Comprehensive General Liability Insurance, including contractual liability 

 Insurance: 

 

• Limits not less than $1,000,000 for all damages for any bodily injury sustained as the result of any 

occurrence, and $1,000,000 for all damages of property sustained by each person as the result of 

any one occurrence, and $1,000,000 for all property damage sustained as a result of any one 

occurrence, or a limit of not less than $3,000,000 Combined Single Limit (CSL). All deductibles, 

if any, are the sole responsibility of the Contractor to pay, or indemnify the Authority for paying, 

or both. 

 

 C. Automobile Liability Insurance: 
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• Limits not less than $1,000,000 for all damages for any bodily injury sustained by each person as a 

result of any occurrence, and $1,000,000 for damage because of bodily injury sustained by two or 

more persons as the result of any occurrence, and $100,000 because of property damage sustained 

as the result of any one occurrence, or a limit of not less than $1,250,000 Combined Single Limit 

(CSL). All deductibles, if any, are the sole responsibility of the Contractor to pay, or indemnify 

the Authority for paying, or both. 

D. Workers' Compensation Insurance: 

 

 Contractor must maintain Worker's Compensation Insurance for their employees in 

accordance with Connecticut State Statutes. 

E. The Housing Authority of the City of Hartford is named as an Additional Insured 

(ATIMA). 

 THE UNDERLINED WORDING ABOVE MUST BE SHOWN IN THE 

SPACE PROVIDED FOR "COMMENTS" ON THE ACCORD INSURANCE 

CERTIFICATE. 

Contractor and its provider must provide the Authority not less than thirty (30) days’ notice before 

cancellation or decrease in coverage of any insurance policy required. All insurance policies required 

hereby must provide occurrence-based coverage. 

It is further agreed that the amount of insurance required does not, in any way, limit the liability of the 

Contractor by virtue of its promise to hold the Authority harmless, so that all claims resulting in a 

settlement or judgment or other claim-related payment in excess of the coverage amounts required by this 

Part VII, if any, are the sole responsibility of the Contractor to pay, or indemnify the Authority for paying, 

or both. 

The Authority may review the insurance requirements and coverages from time to time during the term of 

this Contract and all extensions and renewals hereof. The Contractor agrees to comply with any and all 

reasonable insurance requirements or modifications that the Authority from time to time requires of the 

Contractor. 

Cancellation or other termination of insurance policies required by this Contract without immediate 

replacement will be considered an Event of Default. The Contractor agrees that the Authority may, at 

the Authority’s option, cure such a default by procurement of insurance on behalf of the Contractor, at 

the Contractor's expense. 

 

VIII .  EVENTS OF DEFAULT AND REMEDIES:  

A. Any of the following occurrences or acts shall constitute an Event of Default under this Contract: 

(1) If the Contractor, its successors, or assigns, fail to fulfill any of the covenants, conditions, 

or agreements on the part of the Contractor set forth in this Contract; or 

(2) If any determination shall have been made by competent authority such as, but not 
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limited to, any Federal, State, or local government official, or a Certified Public Accountant, 

that the Contractor's management or any accounting for its funding, from whatever source, is 

improper, inadequate or illegal, as such management or accounting may relate to the 

Contractor's performance of this Contract; or 

(3) If a decree or order by a court having jurisdiction in the matter shall have been entered 

adjudging the Contractor a bankrupt or insolvent or approving as properly filed a petition seeking 

reorganization, readjustment, arrangement, composition, or similar relief for the contractor under 

the federal bankruptcy laws, or any other similar applicable law. 

(4) Any attempt by the Contractor to assign or transfer the Contract, or any of its rights or 

obligations hereunder, in whole or in part, without the express written consent of the Executive 

Director of the Authority shall be void and without effect and shall constitute an Event of Default 

under this Contract. 

The Authority may, in the sole discretion of its Executive Director, waive any Event of Default, 

provided that such a waiver as to a particular Event of Default shall not constitute a waiver of any 

other Event of Default, whether of the same or different type, and whether preceding or 

succeeding the waived Event of Default.  No waiver of an Event of Default will be effective unless 

it is expressly given in a writing signed by the Executive Director of the Authority. 

B. Election of Remedies 

If any Event of Default occurs and is not specifically waived in the manner set forth herein, the 

Authority may elect to pursue any one or more of the following remedies, in any combination or 

sequence: 

(1) Take such action as it deems necessary, including without limitation, the 

temporary withholding or reduction of payment; 

(2) Suspend program operation; 

(3) Require the Contractor to cure such default to the satisfaction of the 

Authority; 

(4) Terminate this Contract. 

The selection of any remedy shall not prevent the Authority from pursuing any other remedy 

and shall not constitute a waiver by the Authority of any other right or remedy. 

 

IX. TERMINATION OF AGREEMENT: 

A. Termination for Cause 

Upon the occurrence of any Event of Default, the Authority may terminate this Contract. 

Notice of termination will be given in writing to the Contractor and is effective immediately 

upon mailing. 

B. Termination for Non-availability of Funds 

In the event the Authority finds, in its sole discretion, that it does not have further funds available 
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for this program, the Authority may terminate this Contract. Notice of termination will be given in 

writing to the Contractor and is effective immediately upon mailing. 

C. Termination at Will  

The Authority may terminate this Contract at any time without cause. Notice of termination will be 

given in writing to the Contractor and is effective immediately upon mailing. 

The Contractor may terminate this Contract upon giving sixty (60) days' written notice to the 

Authority. 

D. Payment upon Termination 

In the event this Contract is terminated as herein provided, the Authority shall make full payment 

to the Contractor for all services performed that are not in dispute up to and including the date of 

termination. 

X. ESTABLISHMENT AND MAINTENANCE OF RECORDS: 

The Contractor agrees to establish and maintain fiscal control and accounting procedures which assure 

proper accounting for all funds paid by the Authority to the Contractor under  this Contract. The 

Contractor agrees that all records with respect to all matters covered by this Contract shall be maintained 

during the term of this Contract, and for five (5) full years following termination, including any renewal 

or extension. 

XI.  REPORTS AND INFORMATION: 

The Contractor shall furnish the Authority with such information and reports concerning the 

progress and management of this Contract as may be required by the Authority from time to time 

and as further described in, but not limited by, Exhibit A. 

 

XII.  CONFLICT OF INTEREST: 

A. Contractor shall disclose to the Authority any immediate family member of any of its 

employees, agents, or subcontractors (parent, parent-in-law, spouse, child, brother, sister, brother-in 

law, sister-in-law, or stepparent) who is employed by the Authority. 

B. Without limiting the foregoing, Contractor hereby represents and warrants that, except as 

disclosed to the Authority, neither the Contractor, nor any of its employees, agents, or subcontractors, 

has any relationship with any third party which may (i) be adverse to the Authority's interest or (ii) 

create a conflict in the Contractor's ability to perform the terms of this Contract with the highest 

standard of diligence. Contractor shall advise the Authority if any such conflict of interest arises in the 

future. 

XIII.  HIRING POLICIES: 

Contractor hereby certifies and agrees to have appropriate hiring policies and screening procedures for 

employees who will be working with youth and other residents of public housing. 
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The Contractor agrees that the Authority may review its hiring policies and screening procedures for employees 

who will be working with youth and other residents, and that the Contractor shall accept  recommendations and 

direction from the Authority to assure that such procedures are appropriate.  The foregoing sentence 

notwithstanding, the Authority undertakes no liability for any failure of any of Contractor’s hiring policies and 

screening procedures to comply with any laws or regulations or to prevent any harm to any person or entity, and 

Contractor agrees to hold harmless and indemnify the Authority for any expense to the Authority arising in 

relation to defending or settling any claim or accusation charging the Authority with such liability. 

XIV.   NOTICES:  

All notices, approvals, demands, requests, or other documents required or permitted under this Contract, 

other than routine communications necessary for the day-to-day operation of this Contract, shall be 

deemed properly given if hand delivered or sent by United States registered or certified mail, postage 

prepaid, at the following addresses: 

As to the Authority: 

Annette Sanderson, Executive Director 

Housing Authority of the City of Hartford 

180 John D Wardlaw Way 

Hartford, CT 06106 

As to the Contractor:  

 

 

Neither party shall be relieved of such obligation by reason of the failure of the other to comply with or 

otherwise enforce any of the provisions of this Contract. 

 

XV.  ANTI-DISCRIMINATION AND AFFIRMATIVE ACTION: 

 

A. In carrying out this Contract, the Contractor shall not discriminate against any employee or 

applicant for employment because of race, color, religion, age, sex, national origin, mental disability, 

physical handicap or sexual orientation. 

 

B. The Contractor shall state that all qualified applicants shall receive consideration for employment 

without regard to race, color, religion, age, sex, national origin, mental disability, physical handicap, or 

sexual preference.  

 

XVI. SECTION 3; MINORITY BUSINESS ENTERPRISES AND WOMEN OWNED BUSINESS 

ENTERPRISES: 

 

A. Whether or not Housing and Urban Development (“HUD”) funds are in use for a particular 

project, to the extent consistent with other Federal, State, and local laws and regulations, Contractor agrees 

develop and implement strategies acceptable to the Authority that will specifically target Section 3 

residents and businesses (as those terms are defined by HUD) for economic opportunities described in 

Section 3 of the Housing and Urban Development Act of 1968. 

 

B. Contractor agrees that, to the extent it is necessary for the Contractor to subcontract for any 

services in the fulfillment of the Scope of Services as to any particular relocation project, and to the extent 

consistent with other Federal, State, and local laws and regulations, Contractor agrees to make a good faith 

effort acceptable to the Authority to subcontract no less than 50% of the total projected value of all 
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subcontracts for that particular project to a business or businesses certified as Minority Business Enterprise 

or Women Owned Business Enterprises by the City of Hartford pursuant to the Municipal Code of the City 

of Hartford, and must be acceptable to the Authority. 

XVII.  CONDITIONS: 

 

The Contractor hereby agrees to conform to all applicable laws, ordinances, statutes, policies and 

regulations of the Federal Government, State of Connecticut and City of Hartford, including, but not 

limited to the following: 

(1) Civil Rights Act of 1964, as amended 

(2) Civil Rights Act of 1991, as amended 

(3) Section 2-655 through 2-699 of the Hartford Municipal Code (as applicable) 

(4) Executive Orders Numbers 3 and 1 7 of the State of Connecticut 

(5) Section 504 of the Rehabilitation Act of 1973 

(6) Americans with Disability Act (“ADA”) of 1990; Public Law 101-336 (as 

applicable) 

(7) Ethics Policy of the Housing Authority of the City of Hartford, as amended 

(8) Fraud Policy of the Housing Authority of the City of Hartford, as amended 

XIX.  ENTIRE AGREEMENT: 

This Agreement, together with the Authority’s RFP and the Contractor’s response to it contains the entire 

understanding between the parties and supersedes any and all prior understandings, negotiations, and 

agreements whether written or oral, between them respecting the written subject matter.    

 

IN WITNESS WHEREOF, the parties have caused this Agreement to be duty executed as of the day and year 

first above written. 

 

    HOUSING AUTHORITY OF THE CITY OF HARTFORD 

 

    BY: ________________________________________________ 

     Annette Sanderson, Executive Director 

 

    CONTRACTOR 

 

 

    BY: ________________________________________________ 

     Name and Title 

 

The following exhibits attached are incorporated by reference: 

1. Exhibit A — Scope of Services 

2. Exhibit B — Pricing Schedule 
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Exhibit A 

 

Scope of Services 
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Exhibit B 

Fee Proposal and Compensation Plan 
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